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PIEU KHOAN CHUNG SAN PHAM NGANH KIM KHI VA GIA DUNG
(Kém theo Hop ddng mua bén vé& viéc cung cap cac san pham
cia TAP POAN TAN A PAI THANH)

PIEU |: QUY CACH, CHAT LUQNG

1.1 Hang hoa dugc cung cip méi 100%.

1.2 Chit lugng san phim, hang hoa theo dung tiéu chuan ky thuat caa Nha san xuét.

1.3 Hudéng dan lap dat, s dung san pham: Theo Phu luc kém theo Hop dong nay hoic theo sach huéng dan dinh
kém san pham.

DIEU 11: GIAO NHAN

2.1. DPén ngay giao nhan hang héa ma Bén Mua khong dén nhan hang thi phai chiu chi phi van chuyen chi phi
nhan céng bbc xép hang, riéng chi phi luu kho bai 1a 500.000 dong/ Ingay/1 phuong tién van chuyén.

2.2. Ngay sau khi nhan hang, Bén Mua c6 trach nhiém kiém tra s6 luong, chung loai, chit lwgng hang hoé theo noi
dung thoa thuan. Tai thoi diém giao nhan hang héa, truong hop Bén Mua kiém tra hang hoa khong dat chét
lwong hodc khong dung theo thoa thuan, dai dién cua hai bén phai tién hanh 1ap bién ban vé viéc hang hoa
khong dat yéu cau va Bén Mua tra lai hang hoa khong dat yéu cau cho Bén Béan ngay theo xe hang cua Bén
Bén.

2.3. Viéc giao nhan hang hoa phai duoc 1ap thanh bién ban va co6 cht ky cta nguoi dai dién giao nhan hang héa cua
hai bén. Bén Ban thong béo ho tén, chit ky, chiic danh, sb dién thoai ctia nguoi dai dién giao nhan hang hoa véi
Bén Mua qua email, fax va phai dugc can bo chuyén trdch cia B&n Mua x&c nhan.

24. Truong hop Bén Mua hoic dai dién cia Bén Mua khdng thuc hién viéc kiém tra hang truéc khi lam thu tuc
giao nhan theo thoa thuan thi dwoc hiéu 1 Bén Mua di chap thuan hang héa duoc giao va Bén Ban c6 quyén
giao hang ding theo Hop dong.

2.5. Ké tir thoi diém ban giao, Bén Mua c6 trach nhiém bao quan hang hoa theo ding khuyén céo Bén Ban va/hoic
ciia Nha san xuat. Cac truong hop hong, 16i khdng do 16i cua Nha san xuit va/hoic Bén Béan, Bén Mua hoan
toan chiu trach nhiém.

2.6. Khi giao hang, Bén Béan cung cap cho Bén Mua: Bién ban giao hang, Chung chi xuat xuéng, Ching nhan chét
lugng, Phiéu bao hanh (néu cd). i ) )
2.7. Bién ban giao hang, X4ac nhan thanh toan 1a co s¢ dé Bén Ban d6i chiéu cdng ng, thanh todn cho Bén Mua.

DPIEU I11: BAO HANH VA SUA CHUA, POI MO1 SAN PHAM

3.1 San phdm dwoc bao hanh theo quy dinh ctia phiéu bao hanh (néu c6) va chinh sich bao hanh san phim ciia Nha
san xudt trong ting thoi ky.

3.2 Trong trudng hop san pham khong ap dung phiéu bao hanh, viéc bao hanh s& ap dung theo chinh sach bao
hanh san phim ctia Nha san xuat trong timg thoi ky.

3.3 Céc trudng hop khong thude chinh sach bao hanh ciia Bén Ban bao gom nhung khong gidi han:

3.3.1  Sanpham da hét han bao hanh hodc khong duoc cung cép boi hé théng chinh hing ciia Bén Ban.

3.3.2 Ben Mua khong xuit trinh dugc hodc xuét trinh Phiéu bao hanh, chimg tir héa don mua hang khong phai la ban
gbc. Thong tin trén Phiéu bao hanh, Tem bao hanh, hoa don mua hang khong trung khép véi san pham dang sir
dung.

3.3.3  Phiéu bao hanh, Tem bao hanh, hoa don mua hang c6 noi dung khong hop 18, bi tiy xoa, sira doi ndi dung,
khoéng con nguyén hi¢n trang.

3.3.4  San phdm khong con nguyén tem cua Nha san xuit (néu co).

3.35  Trong trudng hop Bén Ban va/hodc Nha san xuét c6 khuyén cdo bao tri dinh ky, san pham khong duoc bao tri
dinh ky va/hodc khong dugc cap nhap thong tin bao tri vao phiéu bao hanh.

3.3.6  Qua trinh st dung, ldp dit, bao quan san pham khong dung muc dich, khong theo dung quy dinh, khuyén cao,
huéng dan ciia Bén Ban va/hoic ciia Nha san xuit hodc san phém duoc lép dat tai vi tri khong thé sira chira,
bao hanh duogc.

3.3.7  San pham bi pha hoai hodc/va dugc cho 1a hanh vi ¢ tinh pha hoai.

3.3.8 San phém duogc st dung dé chua cac loai nu6c nhiém min, nhiém phén, nudc giéng khoan, nuéc c6 nhiéu tap
chét chua qua xir Iy hodc xtr 1y chua triét dé, chira nhiéu chét gdy dn mon san phdm, hodc chira dimg cac loai
nude khong dam bao theo tiéu chuan ma Nha san xuét da khuyén cao.

3.3.9  Mbdi trudng xung quanh, mdi trudng sir dung san phidm c6 yéu té 1am anh huéng dén dic tinh thong thuong cua
san phdm, mic ap luc nude 16n hon mirc khuyén cédo cua Nha san xuét hodc cac tic dong co, Iy tir bén ngoai
lam san phdm khong con nguyén vi, nguyén dang.

3.3.10 Bén Mua di ty can thiép vao san phdm hoic mang san phim stra chita tai cac co sd, trung tim bao hanh khong
duogc sy iy nhiém cua hang.

3.3.11 Hu hong do nguyén nhan khach quan, bat kha khang, nam ngoai tim kiém soat ctua Nha san xut (khong chi
bao gém tac dong moi truong, thién tai, hda hoan, tai nan, chién tranh, su ¢ khach quan khac,...).
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3.3.12 Cac truong hop khéc theo chinh sach bao hanh ciia Nha san xuit trong ting thoi ky.
3.4 Trong thoi gian bao hanh san pham, néu ¢ van dé do 18i k¥ thuat ciia Nha san xuéat thugc chinh sach bao hanh,
Bén Bén c6 trach nhiém cir nhan sy téi kiém tra bao hanh san pham trong vong 48 gid ké tir ngay nhan duoc
van ban yéu cdu bao hanh ciia Bén Mua. Hinh thirc bao hanh san phim s& do Bén Ban quyét dinh tiy thudc vao
tinh trang xac dinh thyc t& hu hong ctia san phiam va chinh sach bao hanh ctia Nha san xuat.
3.5 Quy dinh vé viéc sira chita, d6i méi san phadm khong do 15i ciia Nha san xuat:
Khi Bén Mua c6 yéu cdu sira chita, d6i méi san pham khong do 15i ciia Nha san xuét va/hodc Bén Ban, Bén
Mua c6 trach nhém chi tra moi chi phi stra chira, d6i méi san pham phat sinh.
Trong trudng hop chip thuén, Bén Ban bd tri nhan sy ¢6 chuyén mon k¥ thuat thuc hién stra chita hodc di mai
san pham cho Bén Mua sau khi Bén Mua hoan thanh thanh toén phi stra chita/d6i méi san pham.

3.6 Céc hinh thirc bao hanh san phdm s& do Bén Bén va/hodc Nha sdn xuét quyét dinh trén co s thuc té xéc dinh
16i cua san pham va phu hop voi chinh sach bao hanh cua Nha san xuat. ‘
3.7 bé 1am rd, Nha san xuat c6 toan quyén quyet dinh viéc thay doi chinh sach bao hanh, stra chita, d61 mdi san

pham trong timg thoi ky va khong phu thudc vao su chap thuan ciia Bén Mua hodc bat ky bén thir ba nao khéc.

PIEU IV: TRACH NHIEM CUA HAI BEN

4.1 Trach nhiém Bén Mua:

4.1.1  Kiém nhan chat lwong, chung loai, quy céch va xac nhan sé luong hang héa thuc nhan.

4.1.2 St dung san pham dung muc dich, bét budc tuan thu theo céc khuyén céo, huéng dan sir dung va ldp dat san
pham cua Bén Bén va/hoic cia Nha san xuat trong sudt thai gian sir dung va chiu moi trach nhiém, rii ro phat
sinh tir viéc bao quan, st dung, lap dat khong dung khuyén céo, huéng dan cua Bén Ban va/hoic cua Nha san
xuit. Bén Ban khong chiu trach nhiém bao hanh, boi thuong thiét hai trong truong hop Bén Mua khong tuan
tha cac noi dung néu trén hozc khéng phai do 16i caa Bén Ban va/hoic caa Nha san xuat.

4.1.3  Bén Mua chiu toan bo trach nhiém doi véi bat ky bén thir ba co lién quan khi khéng huéng dan hoic huéng
dan khong day du, khong chinh xac dan dén viéc 1am hu hong san pham hoic gay ra su cd, thiét hai (néu co).
Trong truong hop nay, Bén Ban duoc loai trir toan b trach nhiém ddi véi Bén Mua va bat ky bén thir ba c6

lién quan.
4.1.4  Thanh toan dGng thoi han va phuong thirc ghi trong hop dong.
4.2 Trach nhiém Bén Ban:

4.2.1  Cung cip san phidm dang s lugng, chit lugng, chung loai va cac chimng tir kém theo Hop dong nay.

422 Xuit hoa don GTGT cho Bén Mua.

4.2.3  Nhan thanh toan tién theo quy dinh tai Hop dong tir Bén Mua hoic cé quyén yéu cau ngan hang/Bén Mua
thanh toan céc khoan tién bao lanh do Bén Mua khéng thyuc hién hoic thuc hién khong day du cac nghia vu
quy dinh tai Hop dong nay.

DPIEU V: PHAT VI PHAM HOP PONG VA BOI THUONG THIET HAI

5.1 Trir khi duoc quy dinh 16 rang khac di tai Hop dong nay, néu bén nao vi pham cac diéu khoan thoa thuan tai
hop ddng, bén vi pham phai thanh toan cho bén bi vi pham mot khoan phat tinh bang 8% gia tri hop dong bi vi
pham va bdi thuong moi thiét hai phét sinh.

5.2 Néu mét trong hai bén don phuong chdm dut hop ddng ma khéng phai do 18i cia bén con lai thi bén vi pham
s& chiu khoan phat twong ng véi 8% gié tri hop dong, dong thai boi thuong thiét hai phat sinh do su vi pham
do gay ra.

DPIEU VI: GIAl QUYET TRANH CHAP

6.1 Hai bén cam két thyc hién dtng va déy du cac diéu khoan d thong nhat trong Hop dong.

6.2 Moi tranh chap phat sinh, hai bén s& ¢ gang giai quyet bang thuong lugng, hoa g|a1 Trong truong hop thuong
lugng, hoa giai khong thanh, thi mét trong hai bén c6 quyen khoi kién tai toa &n c6 tham quyén theo quy dinh
ctia phép luat dé yéu cau giai quyét. Phan quyét cua toa an 1a quyét dinh cudi cing budc hai bén phai thuc hién.
An phi do bén thua kién chiu.

6.3 Trong thoi gian cho giai quyét, Bén Mua van phai thuc hién day du nghia vu thanh toan tién cho Bén Ban theo
dung quy dinh tai Hop ddng.

6.4 Hop ddng nay 1a doc lap, khong rang bugc bat ky nghia vy, trach nhiém nao cua Bén Ban theo bat ky Hop
ddng, thoa thuan nao khac duoc ky két giita hai bén ma khong lién quan, phat sinh tir céc giao dich duoc xac
lap theo Hop ddng nay./.
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